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This handbook together with the College Prospectus
and website should provide students and their families
with all the information they need for their
programme at Fairfield Farm College.

If you have any questions please contact Helen Beer
(Senior Education Manager)
helen.beer@ffc.ac.uk or 01373 866066.

GUIDANCE FOR PARENTS 
AND CARERS
WHAT STUDENTS NEED TO BRING TO COLLEGE
Students are provided with many of the items and materials they need at
college. Students can bring the following items but must name them and 
take responsibility for them:

• Safety boots [required]
• Steel toe-capped Wellington boots [required]
• A warm coat [required]
• Work experience clothing (black trousers, white shirt, black shoes) 
   [required]
• Phone [optional]
• Tablet (such as an iPad) [optional]

HEALTH AND MEDICATION
Please inform the college of any illness/ absence by telephoning the     
college on 01373 823028 by 0830 hours on the first day of absence. If 
students become unwell at college, we may phone to ask you to collect 
them. If students develop a more serious illness (contagious or requires hos-
pital treatment) or they have an accident that requires hospital treatment,    
parents/carers will be notified as soon as possible after appropriate action 
has been taken by college staff.

If students require medication that needs to be given during the   
college day, this should be supplied to college. We require a medication 
form to be completed for all medications to be administered. For further               
information see our medication policy.

COVID-19 INFORMATION
See what we are doing to protect staff and students against COVID-19.
Visit www.ffc.ac.uk/coronavirus/ for further information.
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GUIDANCE FOR PARENTS 
AND CARERS
NUTRITION
All meals, drinks and snacks are provided. College staff will do their best 
to cater for individual tastes and dietary needs following ‘Healthy Living 
Guidelines’. Lunches (usually a cooked meal) on weekdays are planned 
and cooked by students during catering sessions. We understand the      
importance of supporting students to have a healthy lifestyle and support 
students to make healthy choices and to maintain and develop good  
eating habits for the future. However, we are unable to impose strict 
regimes or restrictive diets without qualified medical approval. If students 
have specific dietary needs or allergies, please ensure that details of these 
requirements are included in the ‘Medical and Health Information’ form.

GUIDANCE FOR PARENTS 
AND CARERS
HOME/COLLEGE LINKS
At Fairfield we try to keep a balance between ensuring that parents/carers 
are involved and informed about their son/daughters progress and welfare 
and maintaining boundaries relating to sharing information with parents/
carers so that students can have an experience of college life that  
respects their right to privacy and confidentiality.

We appreciate that parents/carers can sometimes become anxious or 
worried. You can contact Helen Beer on 01373 866066 or email   
helen.beer@ffc.ac.uk during office hours to discuss any concerns that you 
have, if she cannot answer your questions, she will be able to refer the 
matter to the appropriate manager. If required, students are provided with 
a home/college link book to enable staff and parents/carers to exchange             
information. 

Students may sometimes be invited to parties in the evenings
or at weekends, their link book will include information relating to whether 
the student needs to bring a change of clothes to college. Parents/carers
are expected to make arrangements to collect their son or daughter after
evening activities and/or change/cancel the usual transport                     
arrangements as necessary.
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GUIDANCE FOR PARENTS 
AND CARERS
SUPPORTING POSITIVE BEHAVIOUR 
The college works hard to support students to learn to manage their own 
behaviour and the impact of their behaviour on others. This is reinforced 
throughout all areas of the curriculum. Students are supported to   
understand their own rights and respect the rights of others in order to be 
safe and successful.

We promote an individual positive behaviour support approach across the 
college and houses. Positive Behaviour Support (PBS) involves an emphasis 
in trying to understand the function of behaviour. From this perspective 
we can see behaviour as an attempt to get needs met. The purpose of 
this approach for us is to understand the need and therefore address this 
through a range of individual strategies, working closely with the young 
people, families and people that support them. 

We encourage a culture of respect, tolerance and understanding, but 
recognise that sometimes incidents occur.  We work closely with young 
people to reflect on how their behaviour could be more positive in the 
future and provide strategies and guidance to support learning. 

Occasionally a more significant incident may occur, these are always 
investigated and referred on where appropriate.  We will work closely with 
families and professionals supporting the young people during this time. 

All of our staff are trained in PBS accredited through PROACT SCIPr UK Ltd 
http://www.proact-scipr-uk.com/proact-scipr-uk/. Please see our positive 
behaviour support policy on our website. 

GUIDANCE FOR PARENTS 
AND CARERS
USE OF TECHNOLOGIES
Students have access to a wide range of equipment at college. Students 
may wish to bring a laptop or tablet to college. Students are asked to sign 
an Acceptable Use Policy (AUP) to say that they will use computers  
safely whilst at college, staff will support them to understand the   
agreement. Students may bring their own mobiles to college, staff will 
support students to use them appropriately but cannot monitor their use at 
all times and cannot take responsibility for the loss, misuse or financing of 
personal mobiles. Any photos or video taken must be with prior permission. 
Students will be supported to use technology safely and appropriately.

PERSONAL SAFETY 
The personal safety of our students is a priority for the college. In order to 
support students to remain safe Health and Safety training is embedded in 
all areas of the curriculum. All subject areas have risk assessments for each 
activity and all students have individual risk assessments. All outings are risk 
assessed and students are taught to consider the potential risks of outings 
and activities that they wish to undertake. All serious accidents/incidents 
have to be reported to the Local Authority (LA) and Care Quality   
Commission (CQC).
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GUIDANCE FOR PARENTS 
AND CARERS
SAFEGUARDING
Staff are trained in safeguarding practices and are required to report
all incidents, disclosures and concerns. A manager at the college will 
report this to the appropriate agency. These agencies will manage any 
investigation and the college is required to comply with their protocols 
and procedures. If you would like further information about safeguarding 
see the college policies for Safeguarding, Child Protection, Protection of 
Vulnerable Adults, Whistle Blowing and Anti-Bullying published on
our website.

For further information please contact any member of the safeguarding 
team.

QUALITY ASSURANCE

Trustees and staff at Fairfield work hard to ensure that the quality of
provision is of a very high standard and that students have a happy, safe 
and rewarding time at college. The college has quality assurance   
procedures to inform and maintain standards. There is a comprehensive 
staff training programme which includes mandatory requirements such as
safeguarding, first aid, fire safety and food hygiene. Individual training is
provided according to job roles. The college is regularly inspected by  
Ofsted. Inspection Reports can be found on the Ofsted website.

The college is registered with the Care Quality Commission (CQC) as a
Specialist College. Inspection reports can be found on the CQC and  
Ofsted websites. As part of the college’s quality assurance processes,  
students, their parents/carers and lead professionals are regularly asked to 
complete questionnaires so that we can improve the service the college 
offers. All college policies and Inspection reports are available on our  
website.

GUIDANCE FOR PARENTS 
AND CARERS
CONCERN
The college understands that it is important that parents/carers feel able
to raise any worries they have about their son/daughter. College   
managers are always happy to discuss issues and reassure parents/carers 
about students well-being. All initial concerns or queries you may have 
should be raised with Helen Beer on 01373 866066. She will be able to refer 
you to the appropriate manager if she is unable to answer your question.

In the case of a more serious complaint you may wish to express this in  
writing. A thorough investigation will be carried out and you will be  
 informed within 28 days of the complaint of any actions. For further 
 information about making a complaint please see the college website for 
a copy of the Complaints Policy.
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GUIDANCE FOR STUDENTS

IF YOU ARE WORRIED AT COLLEGE
• Talk to your personal tutor. 
• Talk to your keyworker in the houses.
• Talk to any member of staff. 
• Write it down. 

DAMAGE TO PROPERTY
Sometimes you might have an accident, but if you break things at college 
on purpose, you will have pay to replace or repair them.

MEALS
All meals, drinks and snacks are provided, you will eat your meals in the 
common room.

COLLEGE HOLIDAYS
College holidays are like school holidays: Christmas and Easter (2 weeks),
Summer (7 weeks) and 1 week at half-terms (Oct, Feb, May).

PLEASE REMEMBER TO WRITE YOUR NAME ON 
ALL YOUR BELONGINGS TO KEEP THEM SAFE. 
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GUIDANCE FOR STUDENTS
INFORMATION SHARING
Leaving school and starting college is the first step towards becoming a 
young adult. We will:

• Support you to tell your families about things that you are doing at      
college.

• Support you to help you sort out things that happen at college.
• Have to tell your parents if something serious happens.

STUDENT CHARTER
To help you at college, we will:
• Help you to plan your programme.
• Talk to you about how you are doing.
• Help you to do things for yourselves.
• Help you to work safely and take care of yourself.
• Help you to work with other people.
• Help you to plan for life after college.
• Listen to you and help you if you feel unhappy or worried about          

anything.
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GUIDANCE FOR STUDENTS
EQUALITY AND DIVERSITY
We celebrate diversity amongst students, staff and visitors. We all have the 
right to:

• Live free from discrimination.
• Keep information personal unless it has an impact on other people.
• The protection of the law and access to the judicial process.
• Receive equal treatment irrespective of disability, gender, age, colour,   

ethnic origin, culture, religious beliefs, marital status, responsibility for  
 dependants, employment status, sexual orientation or social and  
economic status.

WHAT YOU WILL NEED
You should wear clothes that are comfortable and sensible to college.
You will need:

• A coat for cold weather.
• Warm clothes for working outdoors.
• Safety boots (steel toe cap).
• Wellies (steel toe cap).
• Your free bus pass which you get from your local authority.
• For work experience: black trousers, smart shirt or blouse, smart shoes.
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Registered Office: 
Fairfield Farm College, Dilton Marsh, Westbury, Wiltshire BA13 4DL. 

Registered in England: No. 1318397. 
Registered as a charity: Registered No. 273924.

Open Days - Please visit our website to book a tour

We provide young people with opportunities to be successful 
and make a positive contribution within their community.


